
 

   
 

 

 

DOYON & NU-VU LIMITED COMMERCIAL WARRANTY 
 
Two year parts and one year labor limited warranty for USA and Canada only 
One year limited parts only warranty for All International Markets 
 

This warranty applies to all equipment that has been unaltered, properly installed in 
a commercial facility, and maintained in accordance with the installation section of the 
operators manual. Our products are warranted to the original purchaser to be free from 
defects in material and workmanship for a period of two years from the date of original 
installation, not to exceed 30 months from the product manufactured date. This warranty 
does not apply to equipment damaged, abused or altered accidentally or intentionally or 
modified by unqualified service personnel or with missing or altered serial nameplates. In 
order to be warranted, the equipment from the original buyer must have been purchased 
through a reseller from the same country.  

 
Doyon/NU-VU agrees to repair or replace defective parts due to flaws in material or 

workmanship during the warranty period. Labor to repair or replace defective parts shall be 
warranted when performed by an authorized service agency. Travel over 50 miles, holiday 
or overtime labor charges are not covered. Proper installation, initial inspection, or normal 
maintenance such as lubrication, adjustment or calibration is the responsibility of the 
dealer, owner-user or installing contractor and is not covered by this warranty. This 
warranty does not cover wear & tear items (lights bulbs, gaskets, nozzles), temperature 
calibration or defects resulting from handling, abuse, misuse, nor shall it extend to any unit 
from which the serial number has been removed or altered or the unit is modified in any 
way, shape, or form by an unauthorized service personnel.  

 
As well our warranty does not covered damaged by flood, fire, or other acts of god. 

Nor will this warranty apply as regards to the immersion element damage by hard water. 
Doyon/NU-VU does hereby exclude and shall not be liable to purchaser for any 
consequential or incidental damages including but not limited to: damages of property, 
damages for loss of use, loss of time, loss of profits or income that are in direct result of a 
breach or warranty. Doyon/NU-VU warranty does not apply to residential installation unless 
agreed to in writing prior to purchase and installation.   
 
NOTE: Warranty excludes racks, equipment stands and bread cabinets. These items carry a 
(1) year limited parts warranty. Accessories such as mixer tools, etc. are subject to the 
standard (90) day defective parts warranty. 
 
 


